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“Other” than Men’s and Women’s Toilets: Reflection
on the Unisex Restroom Experience of Shih Hsin
University

Yen-Wen Peng  Institute of Public Affairs Management

National Sun Yat-Sen University

Shu-Yu Lin Graduate Institute for Gender Studies
Shih Hsin University

Herng-Dar Bih  Graduate Institute of Building and Planning

National Taiwan University

Shih Hsin University in Taipei launched a pioneering project to
promote a gender-friendly campus by reconstructing two existing men’s
restrooms into unisex restrooms in 2011, which drew public attention. How
do the potential and actual users evaluate this new facility, however, needs
more exploration, so as to allow further reflection on the function and
role of unisex restrooms. This study applied multiple methods, including
surveys, observation, and interviews, to explore the student, faculty and
staff’s recognition, attitudes, and experiences on/with the unisex toilets.
There were 340 questionnaires collected in the survey, and five transgender
students and staff were interviewed.

The surveys result showed that 92.0% of the respondents knew
about the existence of the two unisex toilets in the campus, and 81.6%
endorsed the idea of installing them. Those who had used the unisex
toilets, however, were only 65.7% on average, with only 26.6% of female

respondents ever using them. The survey also found significant differences
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in terms of the psychological burdens and uneasiness regarding using
unisex restrooms between male and female respondents. How to react
to these worries and habits is a challenge that should be dealt with in
promoting unisex restrooms.

The interviews further revealed that the perceptions of unisex
restrooms among transgender users are heterogeneous as a result of their
different urinary experiences as well as different gender identities. In
conclusion, the authors echo Jerry Kogan’s argument for an extra toilet
space termed “Other” in addition to the existing “Men” and “Women”
spaces. This should be an inclusive and flexible approach to accommodate
all users with different gender identities and urinary needs, and at the same
time still challenge the traditional, dichotomous approach of segregated

restrooms.

Keywords: unisex restroom, women’s restroom, transgender,

transsexual, gender and space
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